How to use Telehealth \

Community Based Rehabilitation Western Health

What is Telehealth?

Telehealth is when you have a health

appointment at home.

Telehealth can be a video call or a phone call.

You can:

e Get advice.
e Learn exercises.

e Get information about your health.

What are the benefits of Telehealth?

e Telehealth means you can get healthcare at
home.
e |t can save you time and money.

e Video calls are secure and private.
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What do | need?

You can use a computer, a

mobile phone or a tablet (iPad).

A
It needs to have a microphone
y and a camera.
F

You need the internet. WIFI is

better.

e Google

Chrome,

Firefox OR Safari web browser.

’}[L7 You need a quiet, well-lit space.

The Australian Charter of Healthcare Rights describes the rights of all people who use the Australian healthcare system. Copies of the
charter in community languages are available near the main entrance of all Western Health hospitals, or ask a staff member or volunteer.

For more information, visit www.patientcharter.health.vic.gov.au or call 1800 136 066.
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Adapted from

Log in for you appointment healthdirect

1. 15 minutes before your appointment Click on this link:
https://vcc.healthdirect.org.au/t/community
basedrehab/join

Make sure you are using one of these web
Drowsers:

RunaTesiCal 2. Click “Start Video Call”.

‘ Startvideo call  =» ’

Need more help?

M..':n...\ 7. Press allow if this box comes
“vcc.healthdirect.org.au” u
Would Like to Access the p ’

Microphone and Camera

Cancel

. 3. Type in your official name and

phone number
g.‘ accept

Patient/Client Name (the person this call is about)

* First Name Last Name

Phone Number

-> e 4. Tick the box:

@ accept the Terms of Use and Privacy Policy and acknowledge that

ﬁ 5. Press Continue

=
- again.

The Australian Charter of Healthcare Rights descrit pies of the
charter in community languages are available near the 1iiuu ciruwioe o1t vvcoenn 1 cwus Hvopuis, Ui won w o aeoer o Volunteer.

6. On the next page press Continue

For more information, visit www.patientcharter.health.vic.gov.au or call 1800 136 066.
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Wait for your therapist

You have joined the call queue.

You are now waiting.

‘You are now waiting for your consultation to begin.

kS e o The Moo Your therapist will start your

eH@no
Nt your s Chocsean et plyit video session soon.

€ Leave the waiting area queue
1

During the appointment:

1. Position the camera so that:
e Your therapist can see you clearly.

e You have a clear view of the screen.

2. Try to speak clearly.

Trouble logging in?
Call Community Based Rehabilitation on 8345 1283.

The Australian Charter of Healthcare Rights describes the rights of all people who use the Australian healthcare system. Copies of the
charter in community languages are available near the main entrance of all Western Health hospitals, or ask a staff member or volunteer.

For more information, visit www.patientcharter.health.vic.gov.au or call 1800 136 066.
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