

WHAT IS HOSPITAL IN THE HOME (HITH)
HITH is a service that provides hospital care in the comfort of your own home or other suitable location.
HITH is an alternate option to an in-hospital stay. 
Whilst under HITH, you are still regarded as a patient of the hospital and you will remain under the care of the hospital doctors. You do not need to see your local doctor during your HITH stay – HITH can arrange the majority of your needs 

WHO CAN RECEIVE HITH?
HITH can be accessed by any patient of the hospital who is:
· Clinically stable
· Requiring hospital level care
· Appropriately supported at home, for example, have a carer or other appropriate person.
· Living in a suitable environment with access to a telephone

CONSENT TO HITH
Participation in HITH is voluntary, your consent must be obtained prior to receive your care at home.  If you are willing to be treated at home, you or your carer will be asked to sign a consent form before leaving the hospital for your home. The plan of treatment and delivery of care is a collaborative approach between yourself and the HITH team. 

IS THERE A COST TO ME?
There are no out of pocket costs associated with HITH if you have a valid Medicare card. Your admission to HITH is a continuation of your hospital stay – this means that all medications, dressing or equipment you need will be supplied under HITH.
If you do not have a Medicare card, there may be a cost incurred, depending upon your insurance – this will be discussed with you at the time of consent.
Any ongoing costs after you have been discharged from HITH will be discussed prior to your discharge.            

WHO PROVIDES THE CARE?
The HITH team will coordinate your individual care needs. The team includes doctors, nurses, allied health staff and pharmacists. 
HITH medical and nursing staff are on-call 24 hours a day, 7 days a week, so you are able to contact someone with issues or concerns at all times in relation to your care.
[image: ]Hospital in the Home (HITH)

The frequency and length of visits is determined by your individual needs - will be discussed with you by the HITH team prior to your discharge home.
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HITH REVIEWS & CONTACTS
You will have frequent contact with the HITH medical team during your HITH admission. If you require a face to face review, the HITH doctors may visit you at home or ask you to attend the HITH clinics which are located:

Sunshine: 2M Sunshine Hospital; 176 Furlong Rd St Albans
Mon-Sun Phone: 8345 1614   

You may also attend the outpatient’s clinic as required for specialist reviews.

WHAT IF I NEED TO LEAVE HOME BEFORE THE NURSE ARRIVES?
You will be given a range of visit times during which the nurse will aim to visit.
In order to provide the best care we can, we do ask that you notify the HITH nurse if you need to leave home at any time prior to receiving your nursing care on any particular day. 

You can contact HITH 24 hours per day, 7 days per week


                  IN A MEDICAL EMERGENCY, DIAL ‘000’ AND ASK FOR AN AMBULANCE  
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The Australian Charter of Healthcare Rights describes the rights of all people who use the Australian healthcare system.  Copies of the charter in community languages are available near the main entrance of all Western Health hospitals, or ask a staff member or volunteer.
For more information, visit www.safetyandquality.gov.au/australian-charter-healthcare-rights
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